Equality, Diversity & Inclusion (EDI) Policy
For Hearts in the Stand Last updated: 15 May 2026
1. Purpose of this policy
This policy sets out Hearts in the Stand’s commitment to promoting equality, celebrating diversity, and ensuring inclusion across all our activities. We aim to create a welcoming, respectful environment where everyone feels valued and able to participate fully.
2. Our commitment
We will:
· Treat all individuals with dignity and respect
· Provide equal access to volunteering and participation
· Challenge discrimination, harassment, and bullying
· Promote a culture where differences are recognised and celebrated
· Ensure our policies and practices are inclusive
· Comply with the Equality Act 2010 and UK best practice
3. Who this policy applies to
This policy applies to:
· Volunteers
· Board members
· Participants and community members
· Contractors and partners
· Anyone representing Hearts in the Stand
4. Protected characteristics
We do not tolerate discrimination based on:
· Age
· Disability
· Gender reassignment
· Marriage or civil partnership
· Pregnancy or maternity
· Race or ethnicity
· Religion or belief
· Sex
· Sexual orientation
We also recognise socio‑economic background as an important factor in inclusion.
5. Inclusive volunteering
We ensure volunteering opportunities are accessible by:
· Providing clear role descriptions
· Offering flexible roles where possible
· Making reasonable adjustments
· Ensuring recruitment is fair and transparent
· Removing unnecessary barriers to participation
6. Behaviour expectations
Everyone involved with Hearts in the Stand is expected to:
· Treat others with kindness and respect
· Use inclusive language
· Listen to different perspectives
· Challenge inappropriate behaviour
· Report discrimination or harassment
7. Preventing discrimination and harassment
We will not tolerate:
· Bullying
· Harassment
· Victimisation
· Hate speech
· Exclusionary behaviour
· Microaggressions
Any concerns will be taken seriously and handled through our Complaints Policy.
8. Reasonable adjustments
We will make reasonable adjustments to support volunteers or participants with disabilities or additional needs, including:
· Adjusted tasks
· Flexible hours
· Alternative communication formats
· Physical accessibility considerations
We encourage individuals to share their needs so we can support them effectively.
9. Inclusive communication
We commit to:
· Using clear, accessible language
· Providing information in alternative formats when needed
· Ensuring digital content meets accessibility standards
· Avoiding jargon and assumptions
10. EDI in events and activities
We ensure events are inclusive by:
· Considering accessibility in planning
· Providing clear joining instructions
· Ensuring venues are safe and accessible
· Offering quiet spaces where possible
· Welcoming diverse participation
11. Reporting concerns
Anyone who experiences or witnesses’ discrimination, harassment, or exclusion can:
· Speak to a coordinator
· Email the organisation
· Submit a complaint through our Complaints Procedure
Concerns will be handled sensitively and confidentially.
12. Training and awareness
We will provide:
· EDI awareness training
· Safeguarding training
· Inclusive communication guidance
· Opportunities for volunteers to develop understanding
13. Monitoring and improvement
We will:
· Review this policy annually
· Monitor volunteer diversity (anonymously)
· Gather feedback from volunteers and participants
· Identify areas for improvement
· Update practices as needed
14. Review of this policy
This policy is reviewed annually or sooner if legislation or organisational needs change.

